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Dear Staff Member,

First of all, we would like to take this opportunity to thank you for all the continued hard work 
with the current situation with COVID-19 and supporting our patients and service users 
through The Flame Lily Healthcare Ltd during this in challenging time

You are in our thoughts and prayers and we thank God for each and every single one of you 
so he may keep you and your families safe as you fight on behalf of the country.

A Health & Wellbeing package has been created by NHS to ensure that you are aware of 
Support you are able to access during the Covid-19 Pandemic. Please flow from next page.
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Ways to access support during 
COVID‐19 

Phone
Send the text  ‘FRONTLINE’ to 85258 to start a conversation
Listening Line - For all NHS Staff – Call 0300 131 7000  
07:00-23:00 hours
Bereavement and loss support Call 0300 3034434
07:00-23:00 hours

Online
A range of materials to support you and your teams perform under this pressure.
www.people.nhs.uk

Webinars
Access to the latest information and support

www.practitionerhealth.nhs.uk

www.horizonsnhs.com
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Free access to psychological support – use your nhs.net email 
address to download 

Unmind is a mental health platform that empowers staff to proactively improve 
their mental wellbeing. Using
scientifically-backed assessments, tools and training you can measure and 
manage your personal mental health
needs, including digital programmes designed to help with stress, sleep, coping, 
connection, fulfilment and nutrition.
They are offering free access to NHS staff until the end of December 2020, active 
now.
How NHS staff can get access
1. Go to nhs.unmind.com/signup
2. Sign up with your NHS email address
3. Download the Unmind app from your appstore - your organisation name is NHS.

Headspace is a science-backed app in mindfulness and meditation, providing 
unique tools and resources to help
reduce stress, build resilience, and aid better sleep.
They are offering free access to all NHS staff with an NHS email address until 31 
December, active now.
How NHS staff can get access
1. Go to  and select clinical or non-clinical staff to start www.headspace.com/nhs
enrolling
2. You will need to use your NHS email address to sign up

Sleepio and Daylight (developed by Big Health):
Sleepio is a clinically-evidenced sleep improvement programme that is fully 
automated and highly personalised,
using cognitive behavioural techniques to help improve poor sleep.
Free access to Sleepio for all NHS staff is active now until 31 December.

Daylight is a smartphone-based app that provides help to people experiencing 
symptoms of worry and anxiety, using evidence-based cognitive behavioural 
techniques, voice and animation. Free access to Daylight is active now until 31 
December.
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Self guided mental 
heath support

          Silvercloud

www.nhs.silvercloudhealth.com

Signup & use the code
NHS 2020

Common Rooms 

Meet other professionals in a 
safe and guided space. Get 

support and share your 
experiences.  

www.people.nhs.uk/help/



The Flame lily Healthcare are now a registered Employer to refer its staff or their family 
members if have any Coronavirus-like symptoms and they are in a need of testing. So if you 
or any of your family member requires this testing, please get in touch with your consultant 
and they will be happy to refer you for the same.
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If you are an essential worker and unable to work in Covid -19 wards due to Underlying 
health condition/at High Risk or have a vulnerable family member at home, please ensure 
you inform your consultant in writing ( email) of the same so they are able to offer you shifts 
accordingly.

Are you an essential worker 
and are unable to work in 
Covid-19 wards?
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Thank You

The House of The Flame Lily HQ

144 Penn Road, Wolverhampton, WV3 0EE

0333 456 0120

www.theflamelily.co.uk


