
Healthcare workers can now carry checks over video calls.
Job applicants and existing workers can send scanned documents or documents photos for
checks using email or mobile apps, rather than sending originals.
Employers should use the Employer Checking Service if a prospective or existing employee
cannot provide any of the accepted documents. 

Disclosure and Barring Service (DBS)
As of the 30th March 2020, the Home Office and DBS made temporary arrangements regarding
the pay and recruitment exemptions for agency workers. 
 
With these changes, DBS checks can be fast-tracked and free of charge. Consequently, this will
help support newly recruited healthcare workers as they provide care and treatment to Covid-19
patients. 
 
You can find more information on this temporary arrangement here:
 

Right to Work Checks and Training
The government has temporarily adjusted the right to work checks due to coronavirus (COVID-
19). The objective is to make it easier for employers to carry out the right to work verifications.
 
As of 30th March 2020, the government made the following temporary changes:

 

Absence from Work and How You Can Get Paid
The government has launched online isolation notes which provide proof of absence from work
due to coronavirus.
 
People unable to work for more than seven days because of coronavirus (COVID-19) can obtain
an isolation note through the new online service.
 
Isolation notes will provide employees with evidence for their employers that they are in self-
isolation due to coronavirus. The reasons are either because they have symptoms or live with
someone who has symptoms, and so cannot work.
 
As people can obtain isolation notes without contacting a doctor, this will reduce the pressure on
GP surgeons. It will also encourage people to stay at home.
 
For the first seven days away from work, employees can self-certify as they don't need any
evidence for their employer. After seven days, employers may ask for proof of sickness absence.
Where this is related to having symptoms of coronavirus or living with someone who has
symptoms, the employee can present the isolation note as evidence of the advice to self-isolate.
 
People who need to claim Universal Credit or Employment and Support Allowance because of
coronavirus will not have to produce a fit or isolation note. You can find more details on
coronavirus here.
 
You can access the notes through the NHS website and NHS 111 online. After answering a few
questions, you will receive an isolation note via email. If you don't have an email address, you will
receive the isolation note through a trusted family member, friend, or directly to your employer.
You can also use the service to generate an isolation note on another person's behalf.
 
NHS Digital built the isolation note service after the NHSX commissioned it.
 
Matt Hancock, UK's Health and Social Care Secretary, said: "It is absolutely vital we do everything
we can to ease the burden on our healthcare professionals, allowing them to spend as much
time as possible with those patients that need them most."
 
Digital isolation notes will reassure those in self-isolating and their employers. At the same time,
digital isolation notes will reduce the pressure on our NHS, so they can continue saving lives and
protecting people in the UK.
 
You can access the isolation note service via the 111 online coronavirus service.
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